Michael F. Gorman

University of Dayton

Department of MIS, OM and Decision Sciences
300 College Park

Dayton, OH 45469-2130
michael.gorman@udayton.edu

Education:
Indiana University Ph.D. Business and Economics 1994
Indiana University M.A. Economics 1990
Xavier University B.S. Computer Science and Economics 1987

Fields of Research:

Application of Analytics

Supply Chain and Operations

Transportation and Logistics

Rail and Intermodal Asset Optimization

Business pedagogy, curriculum and experiential learning

Current Employment: University of Dayton, 2002-Present

Niehaus Endowed Chair in Operations and Analytics, 2019-Present.
J. R. Berry Endowed Fellow, 2009-2012; 2017-2019.

Full Professor, 2010-Present.

Associate Professor, 2005-2010.

Assistant Professor, 2002-2005.

Editorial Positions:

Editor in Chief, Interfaces/INFORMS Journal on Applied Analytics, 2017-2022.

Special Issue Editor, INFORMS Transactions on Education, IJAA-based case studies 2021-2022.
Special Issue Editor, INFORMS Journal on Applied Analytics, 50" Anniversary Special Issue. 2020.
Associate Editor, Computers and Operations Research, 2017-201X.

Editor in Chief, Surveys in Operations Research and Management Science, 2013-2016.

Associate Editor, INFORMS Transactions on Education, 2015-201X.

Contributing Editor, Management Insights, Management Science, 2010-2016.

Deputy Editor, Acting Associate Editor, Interfaces, 2008-2016.

Special Issue Editor, INFORMS Transactions on Education, Field-based OR/MS Education, 2019.


mailto:michael.gorman@udayton.edu

Interfaces Special Issue in Transportation and Logistics Editor, 2011-2014.
Area Editor, IIE Transactions, Analytics, 2012-201X.
Editorial Review Board Member, Journal of Operations Management, 2008-2015.

Co-Editor, International Journal of Business Intelligence Research, 2012-2013.

Honors:

« Niehaus Chair of Operations and Analytics, 2019-Present.

o Kimball Medal of INFORMS for Outstanding Service, 2021.
https://cattendee.abstractsonline.com/meeting/10390/awards-hall

e Michael F. Gorman Award for Distinguished Contributions to the INFORMS Analytics Society.
Award named in my honor by the largest society in INFORMS, November 2020.
https://connect.informs.org/analytics/awards

« Distinguished Member Award, Railway Applications Section of INFORMS, 2018.
https://www.informs.org/Recognizing-Excellence/Community-Prizes/Railway-Applications/RAS-
Distinguished-Member-Award

o INFORMS Service Award, for outstanding service, October 2017.
https://www.informs.org/Recognizing-Excellence/ Award-Recipients/Michael-Gorman

o Commendation, General Assembly of the State of Ohio, for excellence in teaching, June 2015.
o Wickham Skinner Teaching Achievements Award, POMS, 2015.

o Delta Sigma Pi Honorary Business Fraternity, Student nominated inductee, Fall 2012.

« University of Dayton Alumni Award for Excellence in Research, Winner, Spring 2011.

e INFORMS Teaching of OR/MS Practice Award, Winner, 2010.
https://www.informs.org/Recognizing-Excellence/ Award-Recipients/Michael-Gorman

o INFORMS/CPMS Wagner Award, Finalist, 2009,
“Hub Group Implements a Suite of Tools to Improve Its Operations”

o INFORMS/CPMS Edelman Award, Finalist, 2009,
“CSX Railway Cashes in on Optimization of Empty Equipment Distribution”.

« Best Reviewer Award, Journal of Operations Management, 20009.
« Alpha Nu Omega Award for Educational Excellence, University of Dayton, 2009.
o J. Robert Berry Endowed Fellow, University of Dayton, 2009-2012; 2017-2019.

o INFORMS/CPMS Edelman Award, Semifinalist, 2008,
“Hub Group Implements a Suite of Tools to Improve Its Operations”.

« INFORMS/CPMS Edelman Award, Semifinalist, 2007,
“North American Rail Industry Cashes in on Empty Railcar Distribution Systems”.

« INFORMS/CPMS Wagner Award, Finalist, 2005,
“Rethinking Inventory Policies for Service Vehicles at a Major Appliance Manufacturer”

« BNSF Employee of the Year Achievement Award for the creation of RailPrices.com, 2001
o BNSF Hill-Holiday Award of Outstanding Achievement, Research in problem of crew fatigue, 1997



Alice French Award for outstanding Associate Instructor in Economics, Indiana University, 1992
“Rookie of the Year” Award for excellent first year teaching in Economics, Indiana University, 1989
Department of Economics Award for excellence in economic theory, Xavier University, 1987
Magna Cum Laude graduate, Xavier University, 4.0 average in Economics, 1987

Omicron Delta Epsilon, Economics Honor Society, Xavier University, 1986-1987
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Gorman, M. F. 2016. Editorial: The 11th Rothkopf Rankings: 28 Years of Tracking Applied Research in
Academia. Interfaces, 46 (3), 264-276.

Gorman, M. F. 2016. From Magnum Opus to Mea Culpa: A Cautionary Tale of Lessons Learned from a
Failed Decision Support System. Interfaces, 46 (2), 183-195.

Gorman, M. F. & Ball, T. 2015. ChemStation embarks on a new approach to delivery scheduling,
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195.
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Kanet, J. J., Stoesslein, M., & Gorman, M. F. 2009. Time phasing safety stocks for production planning.
International Journal of Production Research 48(2) 6859-6880.
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Transportation Research Part. A 42(1) 1-14.

Gorman, M. F., & Kinion, R. 2008. Johnson Electric uses simulation to rebalance cell operations and
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Gorman, M. F., & Ruggiero, J. 2008. Evaluating U.S. state police performance using data envelopment
analysis. International Journal of Production Economics 113 1031-1037.

Ahire, S.A., Gorman, M. F., Dwiggens, D., & Mudrey, O. 2007. Operations research helps reshape
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AAI and journal quality lists. Communications of the Association for Information Systems 19 710-724,
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Ferratt, T. W., Gorman, M. F., Kanet, J. J., & Salisbury, W. D. 2007. IS journal quality assessment using
the author affiliation index. Communications of the Association for Information Systems 19 Article 34,
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Gorman, M. F., & Kanet, J. J. 2006. Following up on evaluating OM-related journals via the author
affiliation index: Do professors at top U.S. business schools do what they say? Manufacturing and
Service Operations Management 9(1) 51-53.

Gorman, M. F., & Ahire, S. 2006. A major appliance manufacturer rethinks its inventory policies for
service vehicles. Interfaces 36(5) 407-419. 2005 Wagner Award Finalist.

Gorman, M. F., & Conway, D. G. 2006. An application of interdependent lot sizing and consolidation
point choice. Mathematical and Computer Modeling 44 65-72.

Gorman, M. F. 2005. Estimation of an implied price elasticity of demand through current pricing
practices. Applied Economics 37(9) 1027-1035.

Gorman, M. F. 2005. Fleet ownership and intermodal supply-chain efficiency. Journal of Transportation
Law, Logistics and Policy 72(1) 63-70.

Gorman, M. F., & Conway, D. G. 2005. Logistics costs based estimation of freight transportation demand
for capacity planning. Journal of the Transportation Research Forum 44(1) 141-155.
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Gorman, M. F., & Kanet, J. J. 2005. Evaluating operations management-related journals via the author
affiliation index. Manufacturing and Service Operations Management 7(1) 3-109.

Brannon, J. I., & Gorman, M.F. 2002. The effects of information costs on search and convergence in
experimental markets. Journal of Economic Behavior and Organization 47(4) 375-390.

Gorman, M. F. 2002. Pricing and product mix optimization in freight transportation. Transportation
Quarterly 56(1) 135-148.

Gorman, M. F. 2001. Intermodal pricing model creates a network pricing perspective at BNSF. Interfaces
31(4) 37-49.

Gorman, M. F., & Brannon, J. I. 2000. Seasonality and the production-smoothing model. International
Journal of Production Economics 65(2) 173-178.

Gorman, M. F., & Sarrafzadeh, M. 2000. An application of dynamic programming to crew balancing at
Burlington Northern Santa Fe Railway. International Journal of Services Technology and Management
1(2/3) 174-187.

Gorman, M. F. 1998. An application of genetic and tabu searches to the freight railroad operating plan
problem. Annals of Operations Research 78 51-69.

Gorman, M. F. 1998. Santa Fe Railway uses operating plan model to improve its service design.
Interfaces 28(4) 1-12.

Gorman, M. F. 1997. Locomotive to shop routing at Burlington Northern Santa Fe Railway. D. L.
Keefer, ed. Interfaces, Practice Abstracts 27(6) 112-114.

Book Chapters:

Kanet, J., Ahire, S., & Gorman, M. F. 2004. Constraint programming for scheduling. Joseph Y-T Leung,
ed. Handbook of Scheduling: Algorithms, Models and Performance Analysis. CRC Press, LLC., 47(1-
21).

Gorman, M. F. 2015. Handbook of Operations Research in Freight Rail, Equipment Distribution
Optimization in the Freight Rail Industry. New York, New York. Bruce Patty, Ed. Vol 222.

Gorman, M. F. 2015. Handbook of Operations Research in Freight Rail, Revenue Management
Optimization in the Freight Rail Industry. New York, New York. Bruce Patty, Ed. Vol 222.

. Gorman, M. F., & Harrod, S. 2010. Operations research approaches in asset management in freight rail.

Encyclopedia of Operations Research and Management Science.

Harrod, S., & Gorman, M. F. 2010. Operations research approaches in train operations in freight rail.
Encyclopedia of Operations Research and Management Science.

University of Dayton Teaching Experience:

MBAN 710 — Capstone Course in Analytics

MBA 615/MBA@Dayton — 5 weeks of 10 course, 2U environment
MBAG611/MBA@Dayton — 5 week online/synchronous format, 2U environment
OPS 494/MBA619 — Business Improvement Programs

DSC210 — Introductory Statistics

OPS 350 — Business Process Analysis and Design

OPS 301 — Introduction to Operations Management (Spain, Germany)



OPS485 — Senior Project Planning Course in Operations Management
OPS495 — Senior Project course in Operations Management
MBAG691 — Analytic Approaches to Business Decision Making
MBAG56 — International Business Experience

MBAG617 — Business Process Analysis and Design (Standard)
MBAG617 — Business Process Analysis and Design (Lexis Nexis)
MBAG610 — Introductory Statistics for MBA

MBAG611 — Inferential Statistics for MBA

MBA 610/611 Online Course

Professional Memberships:
Institute for Operations Research and the Management Sciences (INFORMS), 1992-Present.
Analytics Society of INFORMS — Charter Member, founding president, 2011-Present.
Rail Applications Section (INFORMS) — Charter Member, 1995-Present.
Production and Operations Management Society (POMS), 2002-Present.
Cincinnati-Dayton INFORMS Local Chapter, 2002-Present.
NURAail Technical Advisory Committee, University of Illinois, 2013-2015.
Transportation Research Forum, 1992-1998.

University Service Activities:

"Diversity, Equity and Inclusion at UDayton”, April 2023

P&T Committee — 2022-2023

Faculty Affairs Committee, Chair, 2019-2022, Member 2022-2023

UNRC, Secretary, 2018-2020, Member 2020-2023

Graduate Committee, Chair, 2017.

Research Council Committee member, 2015-2016.

Alumni Award Committee, Co-Chair, 2013-2015.

Deltak/Online MBA Subcommittee member, 2013-2014.

Community Engagement Focus Group member, 2013.

SBA Graduate Committee, Chair, 2013-2014. 2017.

SBA Promotion and Tenure Committee, Chair, 2008-2010.

MOD Department Hiring Committee, 2006, 2008, 2013, 2016, 2017, 2018.
University of Dayton Human Resources Advisory Council (HRAC), 2007-2010.
SBA Graduate Committee, 2005-2007; 2010-2012.

SBA Promotion and Tenure Committee, 2007-2008.

MOD Department Journal Quality Assessment Committee, 2003-2004.

Professional Service: Elected Leadership Roles in Organizations

Chair, (Inaugural). INFORMS Analytics Section, 2011 — 2012.

Chair, Cincinnati-Dayton Chapter of INFORMS, 2011-2012.

Chair, INFORMS Rail Applications Section, 2009-2010.

Vice Chair, INFORMS Rail Applications Section, 2008-2009.

Secretary, INFORMS CPMS Section, 2008-2011.

Treasurer, INFORMS Cincinnati-Dayton Local Chapter, 2004-2005; 2005-2006.
Treasurer, INFORMS Rail Application Special Interest Group, 2004-2005.
Treasurer, INFORMS Rail Application Special Interest Group, 2002-2003.
Chair, INFORMS Rail Applications Special Interest Group, 1997-1998.



Vice Chair, INFORMS Rail Applications Special Interest Group, 1996-1997.
Secretary, INFORMS Rail Applications Special Interest Group, 1995-1996.

Committees and Other Service:

POMS — Wickham Skinner Award Judging Committee, 2023

INFORMS — RAS Member of the Distinguished Member Competition, 2018-2023.

INFORMS — Publication Committee — 2019-2022.

INFORMS — RAS Chair of the Distinguished Member Competition, 2017-2018.

INFORMS — RAS Chair of the Rail Problem Solving Competition, 2017-2018.

INFORMS — Edelman Award Judging committee, 2015-2023.

INFORMS Analytics Section — Innovations in Analytics Prize, Committee member, 2017-2019.
INFORMS — CPMS Council — 2013-2016.

Decision Sciences Institute — Buffa Dissertation Award — Committee, 2015, 2016

POMS — Wickham Skinner Award in Teaching — Committee, 2016.

INFORMS — Chapter, Sections and Societies Committee member, 2014-2015.

INFORMS — INFORMS Student Chapter Awards Selection Committee, 2015.

INFORMS Analytics Case-Data Project: Committee, 2014-2015.

INFORMS — Subdivisions, Sections and Societies Council, 2014-2015.

INFORMS — Analytics Committee - Analytics information subcommittee member, 2013-2015.
INFORMS — Diversity Council Subcommittee, 2015-2016.

INFORMS — Student Member Subcommittee, 2014-2015.

INFORMS — Annual Meeting Subcommittee, 2014-2015.

INFORMS Analytics Section — Innovations in Analytics Prize, Committee Chair, 2011-2014.
INFORMS Advisory Committee on Teaching Analytics Committee Member, 2014-2015. 2017-2018.
INFORMS — Teaching of OR/MS Practice Award Chair, 2012; Panel member, 2011, 2014.
INFORMS Analytics Section — SAS Ambassador Analytics Student Scholar, Chair, 2011-2012.
INFORMS — George Smith Award — Committee member, 2011-2013.

INFORMS Analytics Section — Track Chair, Session Chair, 4 sessions, 2012.

INFORMS — INFORMS Award — Committee Chair, 2011-2012.

INFORMS RAS — Rail Problem Competition Coordinator, 2010.

INFORMS Edelman Award Coach — Proctor and Gamble Team, 2010.

INFORMS — Prize Committee, 2009-2010.

INFORMS — Prize Semifinalist Judging Panel, 2009-2010.

Edelman Award Judging Panel, 2009-2010.

INFORMS RAS — Student Paper Contest Coordinator, 2008-2010.

INFORMS RAS - Student Paper Contest Judge, 2002, 2005.

Cluster Chair, INFORMS Conferences, RAS Track, 5 sessions: 1998, 2003, 2005, 2007, 2008.
Cluster Chair, INFORMS Conference Analytics Track, 2011-2013.

INFORMS — RASIG Round Table Coordinator, 4 sessions.

Session Chair, INFORMS Conferences, Over 60 Sessions from 1994-Present.

POMS Emerging Scholars Program Co-chair, 2004-2013.

Program Editor, POMS Cancun, 2004.

Session Chair, POMS Cancun, 2004, 2010.

Referee:
Interfaces
Computer Aided Civil and Industrial Engineering
Decision Sciences Journal of Innovative Education



INFORMS Transactions on Education

Journal of Computers and Industrial Engineering
Transportation Science

Journal of the Operational Research Society
Transportation Research Board

Computers and OR

Journal of the Transportation Research Forum
Mathematical and Computer Modeling
International Journal of Production Economics
ICIS Conference Research Paper Referee
Transportation Research, Part A

Transportation Research, Part B

Transportation Research, Part C

Transportation Research, Part E

Asia Pacific Journal of Operations Research

J. of Transportation Engineering

Decision Sciences Journal of Innovative Education
Computers and Industrial Engineering

J. Operations Management

Applied Economics

Empirical Economics

Institution of Civil Engineers Journal — Transport

Conference and Invited Presentations:

a b~ w N
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An Empirical Investigation into the Prevalence and Impacts of Complicating Environmental Factors in
Applied Analytical Modeling, Fall INFORMS General Meetings, October 15, 2023.

Current trends in analytics: An academic perspective. Technology First, Dayton, OH, January 19, 2023.

“Precision Train Scheduling: Friend or Foe?”, Minnesota Shortline Conference, July 18, 2022.
Early Career Professional Network Presentation, Analytics Conference of INFORMS, April 2, 2022.

Editor’s in Chief Round-robin Discussion. Spring Midwest DSI virtual conference, April 9, 2022.
vide01619825221.mp4

Context-sensitive model development in Rail. Presented to Rail Applications Section Webinar series,
May 19, 2021.

Domain Complication in Analytics, CINDAY INFORMS Regional Meeting, January 2020.
UD MODCON, Bridging the Gap Between Theory and Practice, Fall, 2019.

How to Manage Your Academic Career, INFORMS Doctoral Student Colloquium, INFORMS Seattle,
Fall 2019.

Working with Industry, INFORMS Doctoral Student Colloquium, INFORMS Seattle, Fall 2019.

From Theory to Practice: Bridging Gaps and Finding Opportunities for the Application of OR/MS
Research. POMS Washington, May 2019.

Constructing Productive Partnerships of Theory and Practice: Bridging the Gap from Academia to the
“Real World,” INFORMS Analytics Conference, Austin, TX, April 2019.
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From Theory to Practice: Bridging Gaps and Finding Opportunities for the Application of OR/MS
Research. Invited presentation at University of Missouri, St. Louis, February 2019.

From Theory to Practice: Bridging Gaps and Finding Opportunities for the Application of OR/MS
Research. Invited presentation at Florida Gulf Coast University, February 2019.

From Theory to Practice: Bridging Gaps and Finding Opportunities for the Application of OR/MS
Research. Invited presentation at Erasmus University, Rotterdam School of Management, September
2018.

Analytics in Action: Commonalities of Successful Analytics Applications, Leiden University, Holland,
invited lecture, Leiden University, Leiden, Netherlands, 2018.

Analytics in Action: Commonalities of Successful Analytics Applications, Leiden University, Holland,
invited lecture, Auburn, Alabama, October 2017.

Analytics in Action: Commonalities of Successful Analytics Applications, Auburn University invited
lecture, Auburn, Alabama, October 2017.

Excel-based yard performance measurement and modeling. INFORMS Houston, 2017.
Collaboration in OR Practice, Panel member and moderator. INFORMS Houston, 2017.

The Academic Job Market, Presentation to the INFORMS Professional Colloquium, INFORMS
International Conference, Nashville, Tennessee, Fall 2016.

What to watch for in the publication process, Presentation to the INFORMS Professional Colloguium,
INFORMS International Conference, Nashville, Tennessee, Fall 2016.

Inventory-based deliver routing and scheduling, (co-author, Daniel Conway) INFORMS National
Conference, Nashville, Tennessee, Fall 2016.

Survey of Best Practices in Field Learning, INFORMS National Conference, Nashville, Fall,
2016.Survey of Freight Rail Fleet Sizing Methods, INFORMS National Conference, Nashville,
Tennessee, Fall 2016.

ChemStation embarks on a new method of soap delivery, (co-author, Daniel Conway) POMS/Euroma
International Conference, Havana, Cuba, Fall 2016.

ChemStation embarks on a new method of soap delivery, (co-author, Daniel Conway) CIN/DAY
INFORMS Conference, October 9 2015.

From Magnum Opus to Mea Culpa: Lessons learned from a failed DSS, University of Missouri, St.
Louis, March 2015.

ChemStation Multiple Vehicle Scheduling and Routing, Plenary presentation to ChemStations Owner’s
Summit, Tampa, Florida, March 2015.

Playing Nice: Common Pool Resource Governance for the Rail Industry’s Pooled Rail Car Fleet, Rail
Car Pooling Symposium, Brosnan Forest, South Carolina, December 2014.

Editor’s Panel Discussion, INFORMS San Francisco, November 2014.
Innovative Applications in Analytics Award History, INFORMS Minneapolis, October 2013.
Analytics Programs Review, INFORMS Minneapolis, October 2013.

Designing an Integrated Analytical Decision Support System in Intermodal Freight Transportation at
Hub Group. Invited presentation, University of Oklahoma, September 30, 2013.

Designing an Integrated Analytical Decision Support System in Intermodal Freight Transportation at
10
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Hub Group. Invited presentation, Analytics Summit, University of Cincinnati, May 30, 2013.
Analytics and Intermodal Rail. INFORMS Fall Conference, Phoenix, AZ, October 2012.

Time-Phased Safety Stocks Planning and its Financial Impacts: Econometrical Evidence from
European Economies, Martin StoR3lein, Jack Kanet, Mike Gorman, Stefan Minner, April 2012.

Decision Support Systems at Intermodal Marketing Companies — Best practices and lessons learned.
INFORMS Analytics Conference, April 2012.

Analytics Programs — Panel Discussion. Discussant and panel moderator.
INFORMS Annual Conference, November 2011.

Technology-Enabled Business Statistics Education, INFORM-ED invited speaker, INFORMS Annual
Conference, November 2011.

INFORMS-Analytics Movement: Where we’ve been, where we are, and where we are going,
INFORMS Annual Conference, November 2011.

OR and Undergraduate Education, Invited Panel Speaker, November 2011.

Analytics trends in US Railroads. INFORMS — Rail Application Section — Roundtable Panelist,
INFORMS Annual Conference, November 2011.

IFORS/INFORMS Sponsored Plenary speaker, “Field Based Learning: Best Practices and Lessons
Learned,” Operations Research Society of Eastern Africa, Kenyatta International Conference Center,
Nairobi, Kenya, October 2011.

Rail research: past, present and future trends, INFORMS, Austin, Texas, 2010.

Optimization of Railcar Distribution: Optimization, Data, Systems and Process Integration, Spotlight on
Technology, Arts, Research and Scholarship, University of Dayton Research Symposium, 2010.

Toward a Better Understanding of the Bullwhip Effect, POMS, Vancouver, Canada, 2010.

CSX Railway Cashes in on Optimization of Empty Equipment Distribution, with D. Sellers and D.
Acharya, invited presentation, University of Florida Industrial Engineering Department, April 2010.

Applied Capstone Course Design Elements: Pedagogical and Practical Considerations, INFORMS, San
Diego, 2009.

CSX Uses OR to Cash in on Optimized Equipment Distribution, (Edelman Reprise), INFORMS, San
Diego, 2009.

Integrating Steady State and Dynamic Rolling Stock Models with Cyclical Demand, INFORMS, San
Diego, 2009.

Integration of Systems, Process and Optimization at Hub Group, INFORMS, San Diego, 2009.

Hub Group Implements a Suite of Integrated O.R. Tools to Improve Operations, Wagner Award Finalist,
INFORMS, San Diego, 20009.

Time Phasing Safety Stocks for Production Planning, with J. Kanet and M. Stoesslein, Bonn, Germany,
July 2009.

Yield Management in Intermodal Freight Rail with Long Gao, POMS, Orlando, 20009.

Using SAS/OR in Production Decision Support Systems, Integration and Optimization, invited speaker,
SAS User Training, INFORMS Practice Conference, Phoenix, 2009.

Perspectives on Making OR work in the Real World, invited speaker, INFORMS Professional
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66.
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68.

69.

70.

71.
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73.

74,
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76.
77,

Colloguium, INFORMS Practice Conference, Phoenix, 2009-2013.

CSX Railway Cashes in on Optimization of Empty Equipment Distribution, with D. Sellers and D.
Acharya, INFORMS Practice Conference, Phoenix, 2009. (Edelman Finalist)

Yield Management in Intermodal Freight Rail, with Long Gao, INFORMS, Washington D.C., 2008.

Who Wins When Price Information is More Ubiquitous? An Experimental Analysis, with David
Salisbury, Administrative Sciences Association of Canada — IS Division, May 27, 2008.

Time Phasing Safety Stocks for Production Planning, with J. Kanet and M. Stoesslein, POMS
Conference, San Diego, California, May 11, 2008.

Time Phasing Safety Stocks for Production Planning, with J. Kanet and M. Stoesslein, University of
Cincinnati, invited Research Seminar Presentation, April 2008.

Gang Scheduling In U.S. Rail, Michigan State University Rail Education Training Program, Pueblo,
Colorado, March 10, 2008.

Statistical Estimation of Line Congestion Delay in U.S. Freight Rail, INFORMS, Seattle, Washington,
Fall 2007.

The Consistency of Tactical and Strategic Inventory Targets, INFORMS, Seattle, Washington, Fall
2007.

Evaluating U.S. State Police Performance Using Data Envelopment Analysis, with J. Ruggiero,
INFORMS, Pittsburgh, Pennsylvania, Fall 2006.

Standard Register uses Operations Research to set Corporate Strategy, with S. Ahire, INFORMS,
Pittsburgh, Fall 2006.

A Major Manufacturer Rethinks its Service Vehicle Stocking Strategy, guest speaker,
Cincinnati/Dayton, Ohio, Chapter of INFORMS, December 2005.

Reservations, Forecasting, Yield Management and Railroads, INFORMS, New Orleans, Louisiana,
November 2005.

A Major Manufacturer Rethinks its Service Vehicle Stocking Strategy, INFORMS, New Orleans,
Louisiana, November 2005 (Wagner Award Finalist).

Equipment Spot Markets and Intermodal Supply Chain Efficiency, CPMS invited speaker, INFORMS,
New Orleans, Louisiana, November 2005.

A Major Manufacturer Rethinks its Service Vehicle Stocking Strategy, INFORMS, New Orleans,
Louisiana, November 2005.

The Capstone Experience: Students Engaged in Working World Projects, University of Dayton LTF
Session Presenter, October 18, 2005.

Optimization Approaches to Gang Scheduling at BNSF, with J. Kanet and B. Roth, invited speaker,
Northwestern University, October 2005.

At the Intersection of Research, Practice and Teaching: OPS495, POMS, Chicago, Illinois, 2005.

Optimization Approaches to Gang Scheduling at BNSF, with J. Kanet and B. Roth, invited speaker,
University of Illinois, April 2005.

Gang Scheduling at BNSF Railway, University of Dayton Research Presentation, December 2004.

Operations Research in Marketing Applications at Railroads, RASIG INFORMS Seminar, Fort Worth,
Texas, December 2004.
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89.
90.

91.

92.

93.

94,

95.

96.

97.

98.

99.

Gang Scheduling at BNSF, with J. Kanet and B. Roth, INFORMS, Denver, Colorado, October 2004.
DEA and Railyard Efficiency, with J. Ruggiero, INFORMS, Denver, Colorado, October 2004.

OPS495 — Raising Undergraduate Education to Real-world Consulting Projects, POMS, Cancun, May
2004,

Estimating Journal Quality via the Author Affiliation Index, with J. Kanet, University of Dayton Faculty
Exchange Series, September 2004.

Estimating Journal Quality via the Author Affiliation Index, with J. Kanet, University of Cincinnati
Operations Management Workshop, May 2004.

Estimating Journal Quality via the Author Affiliation Index, with J. Kanet, POMS, Cancun, May 2004.
Inventory and Modal Choice Decisions, with D. Conway, INFORMS, Atlanta, Georgia, October 2003.

JIT and Inventory-Driven Mode Optimization, Council of Logistics Management Conference, Chicago,
Illinois, Track 18, Sessions A and G, September 2003.

Railroad Operating Plan Development: The State of the Art and the State of the Practice, INFORMS,
San Jose, California, November 2002.

Supply Chain Opportunities in the Rail Industry: Setting the Table, INFORMS, San Jose, November
2002.

Optimal Clean Slate Operating Plan Development, CIS States, Washington D.C., 2002.
eBusiness at BNSF, Western Coal Transportation Association, Denver, Colorado, August 2000.

eBusiness and Operations Research in the Rail Industry,” INFORMS, Salt Lake City, Nevada, May
2000.

Internet-Enabled Transportation Provider Supply Chain Integration, invited speaker, eCommerce for
Freight Transportation Conference, Atlanta, Georgia, April 2000.

Centralized and Market-based Pricing Approaches to Pricing Externalities, University of New
Hampshire Economics Workshop, 1999.

Applications of Operations Research at the Burlington Northern Santa Fe Corporation, Dallas/Fort
Worth, Texas, Chapter of IEEE, 1998.

Pricing and Product Mix Optimization in Transportation Markets, INFORMS, Dallas, Texas, October
1997.

An Application of Interdependent Lot Size and Consolidation Point Choice, Supply Chain Linkages
Symposium sponsored by Decision Sciences, Indiana University, May 1996.

A Dynamic Programming Approach to the Crew Balancing Problem in Freight Rail, INFORMS,
Washington, April 1996.

An Experimental Analysis of Posted-Bid Markets with Costly Information, with J. I. Brannon, Midwest
Economics Association, Chicago, March 1996.

Applications of Operations Research at the Burlington Northern Santa Fe Corporation, Kent T. Healy
Memorial Fund sponsored workshop for the University of Pennsylvania Department of Systems
Engineering, January 1996.

Distributed Decision-Making and Locomotive Maintenance Scheduling, INFORMS, New Orleans,
Louisiana, October 1995.
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100. Optimization-Based Approaches to Service Design in Freight Rail: State of the Art and State of the
Practice Review, University of Pennsylvania Workshop on Service Design and Management in Railroad
Operations, July 1995.

101. The Operating Plan Model: An Application of Clean-Slate Optimization of Intermodal Operating Plans
at Santa Fe Railway, INFORMS, Los Angeles, California, April 1995.

102. Fleetsize Planning, Power Distribution and Locomotive Assignment: A Comprehensive and Integrated
Model for Freight Rail, INFORMS, Detroit, Michigan, October 1994.

103. Service Scheduling at Santa Fe Railway: Status Report, 36th Annual Transportation Research Forum,
Daytona Beach, Florida, November 1994,

104. Operations Research at Santa Fe Railway: Current Status and Future Objectives, INFORMS, Boston,
Massachusetts, May 1994,

105. An Experimental Analysis of Posted-Offer Markets with Costly Information, with J. I. Brannon,
Midwest Economics Association, Chicago, Illinois, Spring 1994.

106. An Application of Genetic and Tabu Search to the Train Scheduling Problem, Symposium on Decision
Making, University of Virginia, November 1993.

General Interest Publications:

Gorman, MF. Improving railroad safety without adding harms. The Washinton Post. July 26, 2023.
https://www.washingtonpost.com/opinions/2023/07/26/improving-railroad-safety-without-adding-harms/

Gorman, MF. Rail Safety Policy After East Palestine. Regulation, Summer 2023.
https://www.cato.org/requlation/summer-2023/rail-safety-policy-after-east-palestine

Gorman, M. F., & Belién, J. (2023). Introduction to the ITED Special Section Cases Based on Real-World Projects
from the INFORMS Journal on Applied Analytics. INFORMS Transactions on Education, 23(3), 137-138.

Gorman, MF. Proposed freight rail legislation could make us less safe and cost us more.
The Hill. March 16, 2023.

https://thehill.com/opinion/national-security/3902307-proposed-freight-rail-legislation-could-make-us-less-safe-
and-cost-us-more/

Gorman, MF, Expert: East Palestine derailment a horror, but we should worry more about what's on trucks.
Columbus Dispatch, February 21, 2023.
https://www.dispatch.com/story/opinion/columns/guest/2023/02/22/east-palestine-ohio-train-derailmentt-
draws-attention-to-bigger-worry-chemicals-on-trucks-northfolk/69928929007/

Gorman, MF, Hazmat trucks on US highways cause far more deaths and damage than rail

The Conversation, February 20, 2023.

(Picked up by 25 publishers, including Yahoo, and PBS, Chicago Sun Times, Columbus Dispatch, among
others with over 18,000 downloads)

Gorman, MF. Amtrak’s Gulf Coast Service Will Impose Sizable Costs on Freight Railroads, Railway Age,
September 08, 2022.
https://www.railwayage.com/passenger/intercity/amtraks-gulf-coast-service-will-impose-sizable-costs-on-
freight-railroads/

Gorman, M. F. The “Rail Shippers Fairness Act” Would Cripple the Freight Rail Industry.
The Opinion Pages, August 7, 2022. The Opinion Pages,
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https://www.dispatch.com/story/opinion/columns/guest/2023/02/22/east-palestine-ohio-train-derailmentt-draws-attention-to-bigger-worry-chemicals-on-trucks-northfolk/69928929007/
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18.

19.

20.

21.

22.
23.
24.
25.
26.
27.

Gorman, M. F. Expanding Amtrak’s Scope Would Waste Taxpayer Money and Increase Shipping Costs.
Forbes, August 1, 2022. https://www.forbes.com/sites/ikebrannon/2022/08/01/expanding-amtraks-scope-
would-waste-taxpayer-money-and-increase-shipping-costs/?sh=4223837a7c31

Gorman, M. F. PSR Actually Helped Shippers Deal with Supply Chain Shocks, Railway Age, July 8, 2022.
https://www.railwayage.com/intermodal/psr-actually-helped-shippers-deal-with-supply-chain-shocks/

Gorman, M. F. Stop driving farther for gas bargains. There is no such thing, Chicago Tribune, July 5,
2022.https://www.chicagotribune.com/opinion/commentary/ct-opinion-gas-prices-inflations-bargains-road-
trip-20220705-ypmfynp43bbghh4psgengnwsny-story.html

Brannon, 1., & Gorman M. F. The Biden Administration’s Rail Regulation Efforts Make Little Sense, The
Regulatory Review, May 2, 2022. https://www.theregreview.org/2022/05/03/brannon-gorman-biden-
administrations-rail-requlation-efforts-make-little-sense/

Gorman, M. F., Context-Sensitive Model Building. OR/MS Today. April 13, 2022.
https://pubsonline.informs.org/do/10.1287/orms.2022.02.15/full/

Brannon, I., & Gorman, M. F. Switching to the Wrong Track? Regulation, Spring 2022.
https://www.cato.org/requlation/spring-2022/switching-wrong-track

Gorman, M. F. Proposed Tax Hike May Worsen Plastic Shortages and High Prices, Bloomberg Tax,
December 22, 2021. https://news.bloombergtax.com/tax-insights-and-commentary/proposed-tax-hike-may-
worsen-plastic-shortages-and-high-prices

Gorman, M. F. The Ongoing War Against Innovation in the Railroad Industry. Real Clear Markets,
September 17, 2021.
https://www.realclearmarkets.com/articles/2021/09/17/the_ongoing_war_against_innovation in_the railroa
d_industry 794712.html

Brannon, 1., & Gorman, M. F. Railroads are Trying to Boost Productivity, But Unions are Standing on the
Tracks. Fortune. July 9, 2021. https://fortune.com/2021/07/09/biden-railroads-anticompetitive-unions-
executive-order/

Brannon, 1., & Gorman, M. F. More than Just Running on Time. Regulation, Spring 2021.
https://www.cato.org/requlation/spring-2021/more-just-running-time

Gorman, M. F. (2020) Editorial: Interfaces/INFORMS Journal on Applied Analytics hall of fame
contributors. INFORMS J. Appl. Analytics. 50(6):396-402.

Gorman, M. F. (2020) Introduction to the 50" Anniversary Special Issue of INFORMS Journal on Applied
Analytics: Interfaces/IJAA 50th anniversary special issue. INFORMS J. Appl. Analytics. 50(6):343-344.

Lilien, G. L., Murphy, F. H., Harrison, T. P., Camm, J. D., Bollapragada S., & Gorman, M. F. (2020b)
Editorial: A retrospective from the editors-in-chief on the history of Interfaces/INFORMS Journal on
Applied Analytics. INFORMS J. Appl. Analytics. 50(6):345-354.

Interfaces update, INFORMS Practice Newsletter. Spring 2020.

Interfaces update, INFORMS Practice Newsletter. Spring 2019.

Interfaces update, INFORMS Practice Newsletter. Fall 2018.

A proposal to change the name of Interfaces, INFORMS Practice Newsletter. Spring 2018.

Expanding the Impact of Interfaces and the Practice Section, INFORMS Practice Newsletter. Fall 2017.
The status and future of Interfaces, INFORMS Practice Newsletter. Spring 2017.
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44,
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46.

47.
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49.

50.

Brannon, J. I., & Gorman, M. F. “US Businesses Losses Big Due to Lack of Transportation Infrastructure
Investment,” BNA Insights, September 2015.

Brannon, J. I., & Gorman, M. F. “How Investment in Transportation Infrastructure Boosts Productivity”,
The Hill, September 23, 2015.

Gorman, M. F. 2014. Introduction to the Interfaces Special Issue on Operations Research in Freight
Transportation and Logistics. Interfaces 44 (6), 533-534.

Gorman, M. F. “Outstanding in the Field”, OR/MS Today, October 2011.
Gorman, M. F. “Practice Makes Perfect”, OR/MS Today, August 2011.
Gorman, M. F. The Analytics Lens, 1(1), Ed. and contributor, November 2011.
Gorman, M. F. The Analytics Lens, 2(1), Ed. and contributor, August 2011.
Gorman, M. F. The Analytics Lens, 1(1), Ed. and contributor, May 2011.

Gorman, M. F. 2011. “Analytics in the Railroads”, The Newsletter of the Rail Applications Special Interest
Group, 8(1) 4.

Gorman, M. F. “Management Insights,” Management Science, 48 issues, 2010-2013.

Gorman, M. F. 2009. “OR During Downturns: Where Basic Assumptions Can Fail,”
The Newsletter of the Rail Applications Special Interest Group, 7(1) 4.

“3C Line Will Probably Suffer from Too Few Passengers,” Columbus Dispatch, February 19, 2010.
“3C Line Will Probably Suffer from Too Few Passengers,” Dayton Daily News, February 5, 2010.

a. “Plan for Ohio Passenger Rail May Not Pay Off as Much as Freight Rail Investment,”
Cleveland Plain Dealer, April 28, 2009.
http://www.cleveland.com/opinion/index.ssf/2009/04/plan_for_ohio_passenger_rail_m.html

Gorman, M. F. 2009. “RAS 2009 Student Paper Contest Results,” The Newsletter of the Rail Applications
Special Interest Group, 7(1) 4.

Gorman, M. F. 2008. “RAS 2008 Student Paper Contest Results,” The Newsletter of the Rail Applications
Special Interest Group, 7(1) 4.

Gorman, M. F. 2007. “The (In)Consistency of Strategic and Tactical Modeling of Rolling Stock Inventory
Targets,” The Newsletter of the Rail Applications Special Interest Group, 7(1) 4.

Gorman, M. F. Spring 2006. “Transportation and the World Economy,” Decision Line.

Gorman, M. F. January 2005. “Fleet Ownership Strategy Affects Rail Supply-Chain Efficiency,”
Progressive Railroading, 10.

Gorman, M. F. Spring 2005. “New Paradigms for Operations Research in Rail: From Creating Efficiencies
to Creating Opportunities,” The Newsletter of the Rail Applications Special Interest Group, 5(1) 4.

Gorman, M. F. June 2004. “Container Management Reconsidered,” Railway Age, 205(6) 12.
Brannon, J. I., & Gorman, M. F. August 2003. “Is It Time to Jettison JIT,” Inbound Logistics, 42-43.

Gorman, M. F. July 2003. “The Business Case for Public Investment in Rail Infrastructure,” Progressive
Railroading, 15.

Brannon, J. I., & Gorman, M. F. Winter 2002/2003. “How the Packers Lost Out,” Regulation, 25(4) 12-15.
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5l.

52.

Gorman, M. F., & J. I. Brannon. “Revisiting the JIT Paradigm,” Achieving Supply Chain Excellence through
Technology, 4, 136-138, Montgomery Research. Spring 2002.

Gorman, M. F. “BNSF Railway Locomotive Maintenance Routing/Scheduling,” CPLEX: The Right-Hand
Side (user application newsletter feature). March 1996.

Published Quotations/Press Coverage:

10.

11.

12.

13.

Used cars getting older and more expensive, The National Desk, Friday, September 29, 2023.

The Proposed Rail Safety Act Would have a Dubious Effect on Rail Safety, SSRN, May 4, 2023.
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4438622

How a local farm is prepared for heavy rain and flooding. ABC22/Fox45. March 23, 2023.
https://dayton247now.com/news/local/how-a-local-farm-is-prepared-for-heavy-rain-and-flooding#

Demanding answers on train derailments in Ohio. ABC22/Fox45, Wednesday, March 9, 2023
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHROcDovL 211ZGIhY2VudGVyLnR2Z Xllcy5jb20
vZG93bmxvYWRNYXRIA2F5L mFzcHg%2FVXNICKIEPTE4AMDg3NYZNREIEPTESMTUINTgwJK1E
U2VI1ZD04MzIwJIR5cGUITWVkaWE%3D

Ohio train derailments uncommon, not cause for immediate action. WDTN News, March 8, 2023.
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHROcDovL 211ZGIhY2VudGVyLnR2ZXllcy5jb20
vZG93bmxvYWRNY XRId2F5LmFzcHg%2FVXNIckIEPTE4MDg3NYZNREIEPTESMTQzMDU1JK1E
U2VIZD04Nzg1JIR5cGU9TWVkaWE%3D

East Palestine, Springfield derailments: How are train crashes investigated? By London Bishop, Dayton
Daily News, March 9, 2023.
https://www.daytondailynews.com/news/east-palestine-springfield-derailments-how-are-train-crashes-
investigated/XISDRKCE7RFRLLWUG4CQOVNNWE/

Train derailments get more attention, but trucks involved in more hazmat incidents.

The National Desk. Tue, March 7th 2023.
https://thenationaldesk.com/news/americas-news-now/rail-reform-derailment-east-palestine-ohio-
hazardous-materials-hazmat-highways-more-dangerous-big-rigs-crashes-regulations

The East Palestine Blame Game, The Dispatch, Feb 24, 2023.
https://thedispatch.com/newsletter/morning/the-east-palestine-blame-game/

Norfolk Southern's accident rate spiked over the last decade. E&E News. March 6, 2023.

University of Dayton — Best practices in online learning. Center for Online Learning Blog. 2023.
https://udayton.edu/blogs/onlinelearning/index.php.

Mississippi River sees record low water levels, WDTN News Interview, November 9, 2022.
https://www.wdtn.com/weather/weather-stories/mississippi-river-sees-record-low-water-levels/

Delivery Services Hurt by Gas Prices, ABC22/Fox45, July 7, 2022.
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHROcDovL211ZGlhY2VudGVyLnR2ZXllcy5jb20
vZG93bmxvYWRNY XRId2F5LmFzcHg%2FV XNICkIEPTE4AMDg3NYZNREIEPTE3Mzc1NjM5Jk1EU
2VI1ZD04NDA4JIR5cGUITWVKkaWE%3D

“Why freight railroads are so successful in the U.S,” CNBC, February 3, 2022.
https://www.cnbc.com/2022/02/03/why-freight-railroads-are-so-successful-in-the-us.html
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https://www.daytondailynews.com/news/east-palestine-springfield-derailments-how-are-train-crashes-investigated/XI5DRKCE7RFRLLWUG4CQOVNNWE/
https://www.daytondailynews.com/news/east-palestine-springfield-derailments-how-are-train-crashes-investigated/XI5DRKCE7RFRLLWUG4CQOVNNWE/
https://thenationaldesk.com/news/americas-news-now/rail-reform-derailment-east-palestine-ohio-hazardous-materials-hazmat-highways-more-dangerous-big-rigs-crashes-regulations
https://thenationaldesk.com/news/americas-news-now/rail-reform-derailment-east-palestine-ohio-hazardous-materials-hazmat-highways-more-dangerous-big-rigs-crashes-regulations
https://thedispatch.com/newsletter/morning/the-east-palestine-blame-game/
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https://www.wdtn.com/weather/weather-stories/mississippi-river-sees-record-low-water-levels/
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL21lZGlhY2VudGVyLnR2ZXllcy5jb20vZG93bmxvYWRnYXRld2F5LmFzcHg%2FVXNlcklEPTE4MDg3NyZNRElEPTE3Mzc1NjM5Jk1EU2VlZD04NDA4JlR5cGU9TWVkaWE%3D
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL21lZGlhY2VudGVyLnR2ZXllcy5jb20vZG93bmxvYWRnYXRld2F5LmFzcHg%2FVXNlcklEPTE4MDg3NyZNRElEPTE3Mzc1NjM5Jk1EU2VlZD04NDA4JlR5cGU9TWVkaWE%3D
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL21lZGlhY2VudGVyLnR2ZXllcy5jb20vZG93bmxvYWRnYXRld2F5LmFzcHg%2FVXNlcklEPTE4MDg3NyZNRElEPTE3Mzc1NjM5Jk1EU2VlZD04NDA4JlR5cGU9TWVkaWE%3D
https://www.cnbc.com/2022/02/03/why-freight-railroads-are-so-successful-in-the-us.html
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As Amazon's Delivery Business Grows, USPS Struggles to Fulfill Mission. Newsweek.

Jalen Small, December 9, 2021.
https://www.newsweek.com/amazons-delivery-business-grows-usps-struggles-fulfill-mission-1657876

WHIO Reports, Supply chain interview, December 20, 2021.
https://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHROcDovL211ZGIhY2VudGVyLnR2ZXlIcy5jb20
vZG93bmxvYWRNYXRIdA2F5LmMFzcHg%2FVXNICKIEPTM4MzcxMCZNREIEPTE2Mzg2MDI1JK1E
U2VI1ZD0zMzU2JIR5cGUITWVkaWE%3D

“Breaking down the cost of Thanksgiving dinner; why it'll cost you more,” ABC22/Fox45, November
22, 2021. https://dayton247now.com/news/local/breaking-down-the-cost-of-thanksgiving-dinner-why-
itll-cost-you-more

“Interview with Michael Gorman” INFORMS, Published Online, November 5, 2021.
https://pubsonline.informs.org/informs-analytics-collections/education/alternatives

“Is your grocery bill getting more expensive? This could be why,” WDTN. September 22, 2021.
https://www.wdtn.com/news/local-news/is-your-grocery-bill-getting-more-expensive-this-could-be-
why/

Rising costs of food affecting groceries, restaurants, Dayton Daily News, September 21, 2021.

https://www.daytondailynews.com/local/rising-costs-of-food-affecting-groceries-
restaurants/USXNHODGHZBU70Q7MNHCODD4JA/

UD MBAN Promotional Video, August 2021.
https://shorelight.widen.net/s/slhxxdlcdp/day-mban-program-video hg-1

“Wing prices are soaring — here’s why,” Columbus Dispatch, July 23, 2021.
https://www.dispatch.com/story/business/2021/07/19/chicken-wing-prices-soaring-heres-
why/7948429002/

New home prices climbing higher with lumber business ‘crisis’, Dayton Daily News, May 10, 2021.
https://www.daytondailynews.com/local/new-home-prices-climbing-higher-with-lumber-business-
crisissMPG6RJVTVBECXBHUFXWNCWWHAM/,

Want a Vaccine With That? Drive-Thru COVID Shots Recommended, Kathleen Doheny, WebMD.com,
April 2021. https://www.webmd.com/vaccines/covid-19-vaccine/news/20210219/want-a-vaccine-with-
that-drive-thru-covid-shots-recommended

Area businesses capitalize on temporary plexiglass boom, Dayton Daily News, September 5, 2020.
https://www.daytondailynews.com/news/area-businesses-capitalize-on-temporary-plexiglass-
boom/MMROWW45ARCKNAMXHPNUNNJ3CM/

Smoker hiring ban by City of Dayton: Economic Impact, Channel 2 News interview, July 31, 2019.

Hurricane Florence and Local Prices, WHIO interview, September 17, 2018.
http://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHROcDovL21IZGIlhY2VudGVyLnR2ZXllcy5jb20
vZG93bmxvYWRNY XRId2F5LmFzcHg%2FVXNICKIEPTM4MzcxMCZNREIEPTEWNDE3M]jQ1JK1E
U2VIZD01MjYzJIR5¢cGUITWVkaWE%3D

Transportation and produce costs, WHIO interview, March 5, 2018.
http://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL 211ZGIhY2VudGVyLnR2ZXlIcy5jb20
vZG93bmxvYWRNY XRIA2F5L mFzcHg%2FV XNICKIEPTM4MzcxMCZNREIEPTKONTMwMkmTU
RTZWVKPTMzMzMmVHIWZTINZWRpY Q%3D%3D
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https://dayton247now.com/news/local/breaking-down-the-cost-of-thanksgiving-dinner-why-itll-cost-you-more
https://dayton247now.com/news/local/breaking-down-the-cost-of-thanksgiving-dinner-why-itll-cost-you-more
https://pubsonline.informs.org/informs-analytics-collections/education/alternatives
https://www.wdtn.com/news/local-news/is-your-grocery-bill-getting-more-expensive-this-could-be-why/
https://www.wdtn.com/news/local-news/is-your-grocery-bill-getting-more-expensive-this-could-be-why/
https://www.daytondailynews.com/local/rising-costs-of-food-affecting-groceries-restaurants/U5XNHODGHZBU7OQ7MNHCODD4JA/
https://www.daytondailynews.com/local/rising-costs-of-food-affecting-groceries-restaurants/U5XNHODGHZBU7OQ7MNHCODD4JA/
https://shorelight.widen.net/s/slhxxdlcdp/day-mban-program-video_hq-1
https://www.daytondailynews.com/local/new-home-prices-climbing-higher-with-lumber-business-crisis/MPG6RJVTVBECXBHUFXWNCWWHAM/
https://www.daytondailynews.com/local/new-home-prices-climbing-higher-with-lumber-business-crisis/MPG6RJVTVBECXBHUFXWNCWWHAM/
https://www.webmd.com/vaccines/covid-19-vaccine/news/20210219/want-a-vaccine-with-that-drive-thru-covid-shots-recommended
https://www.webmd.com/vaccines/covid-19-vaccine/news/20210219/want-a-vaccine-with-that-drive-thru-covid-shots-recommended
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http://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL21lZGlhY2VudGVyLnR2ZXllcy5jb20vZG93bmxvYWRnYXRld2F5LmFzcHg%2FVXNlcklEPTM4MzcxMCZNRElEPTk0NTMwMjkmTURTZWVkPTMzMzMmVHlwZT1NZWRpYQ%3D%3D
http://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL21lZGlhY2VudGVyLnR2ZXllcy5jb20vZG93bmxvYWRnYXRld2F5LmFzcHg%2FVXNlcklEPTM4MzcxMCZNRElEPTk0NTMwMjkmTURTZWVkPTMzMzMmVHlwZT1NZWRpYQ%3D%3D
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“What is BI? Business intelligence definition and solutions,” CIO Online, September 1, 2017.
https://www.cio.com/article/2439504/business-intelligence/business-intelligence-definition-and-
solutions.html

New project brings speculation of bigger plans for Wilmington Air Park, WDTN News, December 1,
2015. http://wdtn.com/2015/12/01/new-project-brings-speculation-of-bigger-plans-for-wilmington-air-

park/
Facing mature markets, Standard Register at crossroads, Dayton Daily News, February 2, 2015.

China's train makers to court investors on road show, China Daily USA, January 29, 2015.
http://usa.chinadaily.com.cn/us/2015-01/29/content_19433902.htm

Degree Programs where Students are Having Success, UD Operations Major, story, Dayton Daily News,
September 12, 2013.
http://www.daytondailynews.com/news/news/degree-programs-where-students-are-having-
success/nZsGZ/

Kettering plant key to new Kodak, quote, Dayton Daily News, September 4, 2013.
http://www.daytondailynews.com/news/news/local-employer-leaves-bankruptcy/nZkkm/

The importance of choosing the right college major, WKEF ABC 22, August 1, 2013.
http://abc22now.com/shared/news/top-stories/stories/wkef vid 15078.shtml.

Featured Topic, 90-second University Series, May 2013.
http://www.udayton.edu/learn/90seconds/gorman.php

“Harrison, tipped for CP Rail, shifted culture at CN rail”, Allison Martell, Reuters News Service,
January 13, 2012. http://news.yahoo.com/newsmaker-harrison-tipped-cp-rail-shifted-culture-cn-
183212256.html

“ITS company vows to ban emails in its operation”, John Nolan, Dayton Daily News, December 11,
2012. http://www.daytondailynews.com/business/its-company-vows-to-ban-emails-in-its-operation-
1297238.html

INFORMS launches Analytics Section, OR/MS Today, August 2011.
“Analytics Section Formed,” Analytics Magazine, July 2011.

Online Promotion of Operations Management, Interview with Business Degrees Online, 2011.
http://www.businessdegreeonline.com/interview/michael-gorman/
http://www.businessdegreeonline.com/specialty/operations-management/

“Governor is Singing about Ohio Rail Plans,” William Hershey, Dayton Daily News, January 29, 2010.

“Government Publishing Worker Fatality Information Online,” John Nolan, Dayton Daily News,
December 13, 2009. http://www.daytondailynews.com/business/government-publishing-worker-
fatality-information-online-445931.html?cxtype=ynews_rs

“How I ruined Pass the Pigs for my Kids,” University of Dayton, 90 Second University Video, 2009.
https://www.youtube.com/watch?v=Fgjz8e2Q9vs

“Warren Buffet’s Big Bet on Rail,” by Adam Hochberg, National Public Radio All Things Considered,
November 14, 2009.

“Flu Pandemic Could Cripple U.S. Rail System,” by Dave Demerjian, May 4, 2009
http://www.wired.com/autopia/2009/05/flu-pandemic-could-put-send-us-freight-system-to-the-
icu/#more-5640
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http://wdtn.com/2015/12/01/new-project-brings-speculation-of-bigger-plans-for-wilmington-air-park/
http://wdtn.com/2015/12/01/new-project-brings-speculation-of-bigger-plans-for-wilmington-air-park/
http://www.daytondailynews.com/news/news/degree-programs-where-students-are-having-success/nZsGZ/
http://www.daytondailynews.com/news/news/degree-programs-where-students-are-having-success/nZsGZ/
http://www.daytondailynews.com/news/news/local-employer-leaves-bankruptcy/nZkkm/
http://abc22now.com/shared/news/top-stories/stories/wkef_vid_15078.shtml
http://www.udayton.edu/learn/90seconds/gorman.php
http://news.yahoo.com/newsmaker-harrison-tipped-cp-rail-shifted-culture-cn-183212256.html
http://news.yahoo.com/newsmaker-harrison-tipped-cp-rail-shifted-culture-cn-183212256.html
http://www.daytondailynews.com/business/its-company-vows-to-ban-emails-in-its-operation-1297238.html
http://www.daytondailynews.com/business/its-company-vows-to-ban-emails-in-its-operation-1297238.html
http://www.businessdegreeonline.com/specialty/operations-management/
https://www.youtube.com/watch?v=Fgjz8e2Q9vs
http://www.wired.com/autopia/2009/05/flu-pandemic-could-put-send-us-freight-system-to-the-icu/%23more-5640
http://www.wired.com/autopia/2009/05/flu-pandemic-could-put-send-us-freight-system-to-the-icu/%23more-5640
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“UD Professor Honored for Railway Car Research,” by Dave Larsen Dayton Daily News — On Campus
Blog, 2009. http://www.daytondailynews.com/blogs/content/shared-
gen/blogs/dayton/oncampus/entries/2009/02/03/ud_professor_honored _for_railw.html February 3, 2009.

“Operations Research Excellence,” University of Dayton News, Spring 2009.
http://news.udayton.edu/News_Aurticle/?contentld=22561

Gorman, M. F., University of Dayton Story, http://www-ig.udayton.edu/Stories/Story/?contentld=24884

“University of Dayton Institute for Operations Research and Management Sciences,” Dayton Daily
News, February 8, 2009, p. C2.

“Economic Initiative Could Help Wilmington,” Dayton Daily News, John Nolan, November 30, 2008, p.
CL

“How Boxes Changed Shipping,” Dayton Daily News, Leigh Allan, April 26, 2006, p. Al11.

“Trucking Firms Report a Slowdown,” Dayton Business Journal, Suzelle Tempero, November 26, 2006.
“Fuel Prices Squeeze Suppliers,” Jim Wilfong, Dayton Business Journal, August 26, 2005, p. 1.
“Derailing the Economy,” John Gallagher, Transportation World, Cover article, January 2005, p. 10.
“Dayton Freight Sees Brighter Road Ahead,” Jim Wilfong, Dayton Business Journal, January 24, 2005.

“Railroad Industry is Alive and Well,” John Eckberg, Cincinnati Enquirer, July 11, 2004; picked up by
Gannett News and reported in numerous other newspapers.

“Working on the Railroad,” Michelle Tedford, Campus Report, February 7, 2003, 7(6), p. 8.
“Operating Outside the Box,” Dayton Business Leader, Summer 2003, pp. 8-15.

“Driverless Trains Carry the Future of the Rail Industry,” James Pilcher, Cincinnati Enquirer, June 1,
2003; subsequently carried via Gannett News Service on numerous other newspapers.

“Why This Railroad B2B Needs $8 Million,” Joseph Radigan, CFO.com, June 12, 2001.
“Shifting the Spotlight,” Jeff Stagl, Progressive Railroading, March 2001.

“Six North American Railroads Eye Further E-marketplace Study,” Rail Systems Technology, August
28, 2000, 8(8).

Previous Teaching Experience:

Southern Methodist University, Dallas, Texas, Department of Engineering Management, Information
and System, Adjunct Faculty, 1997-Spring 2002.

Management of Information Systems, graduate level course, Summer 2000.

Economic Decision Making (2 semesters), applied finance course for graduate level engineers.

Lewis University, Romeoville, Illinois, Department of Economics, Adjunct Faculty, 1993-1994.

Business Economics (2 semesters), MBA level introductory Micro and Macroeconomics.
Managerial Economics (2 semesters), MBA level course covering topics in linear programming,
statistics and applied microeconomics.

Xavier University, Cincinnati, Ohio, Department of Economics, Visiting Instructor, 1991-1992.

Introduction to Macroeconomics (1 semester); Introduction to Microeconomics (1 semester).
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Indiana University Business School, Bloomington, Indiana, Department of Operations Management,
Associate Instructor, 1991.
e Introduction to Operations Management (2 semesters).

Indiana University, Bloomington, Indiana, Department of Economics, Associate Instructor, 1988-1991.
e Introduction to Microeconomics (4 semesters); Introduction to Macroeconomics (3 semesters).

Corporate Experience:

Burlington Northern Santa Fe Railway, 1992-1998; 1999-2002.

Director, Supply Chain Solutions, 2000-Spring 2002.
« Evaluated and implemented service extension and integration opportunities for BNSF
= Less than carload product business plan proposal and recommendation
= Freight forwarding business plan proposal and recommendation — drove acquisition of small truck
brokerage operation from Click Logistics
= eCommerce technology capabilities and integration evaluation and recommendation
= Transportation and fleet management bid to the Department of Defense
= Logistical process analysis and recommendations with leading customers such as Proctor and
Gamble, Coors, Maverick Tube, San Joaquin Refineries, and The Home Depot

Director, eStrategy, 1999-2000.
« Established strategy for rail response to challenges and opportunities presented by the Internet:
New marketing channels, new service offerings and eMarketplace participation.
o RailMarketplace.com: Rail industry supply chain collaboration and procurement marketplace.
= Chief Financial Officer of RailMarketplace.com during its incubation period.
= Works with industry-wide representation, develops business plan, selects technology, and negotiats
terms of agreement for formulation of the company.
o RailPrices.com: New marketing channel creation and ease of doing business for small customers.
= Presents rail prices in graphical, map-based user-friendly format for new rail users
= Encourages price simplicity and transparency for the rail industry
= Opens doors for door-to-door pricing to nontraditional rail customers
e CarsOnTrack.com: Individual vehicle shipping service.
= Less-than-carload, retail rail offering and first railroad acceptance of credit card payment.

Director, Operations Research and Decision Support, 1996-1998.

« Directed multi-million dollar modeling and software development projects for the automation of real-
time railcar distribution, locomotive assignment (two publications), and crew balancing and scheduling
(one refereed publication).

o Determined data sources, hardware, communications, operating system and programming language.

« Coordinated numerous inter-departmental teams to complete projects on-time and under budget.

« Successfully expanded planning horizons, increased decision effectiveness and reduced staffing
requirements.

Manager, Operations Research, 1994-1995.
o Developed warehouse location model for maintenance of way materials storage and distribution.
o Lead marketing study of automotive supply chain management and distribution center location
(one publication).
o Designed crew management and manpower planning system for setting of labor levels.
« Contributed to implementation of train capacity management and short term forecasting systems.
o Developed high-level schematic for integration of operations research support tools and model design
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for business process reengineering.

Manager, Intermodal Applications, 1993-1994.

« Carried out influential price elasticity of demand studies and designed a model to set target prices in
interrelated markets (three refereed publications).

« Evaluated centralization of drayage operations.

Research Project Manager, 1992-1993.
o Developed train scheduling model for railroad operations.
« Applied artificial intelligence approach to solving a large-scale combinatorial optimization problem.

Key Auto Group, President, 1998-1999.

« Responsible for daily operations, department and store integration for $50mm per year automotive
retailing business, including new and used sales at 4 locations, service, parts, body shop, auto rentals,
purchase financing.

« Managed accounting, financial reporting and cash flow.

o Maintained corporate relations with General Motors and GMAC.

Consulting Experience:

MFG Consulting, Inc., MFG Analytic, Inc. President, 2002-Present.

e Sponsoring Companies: BNSF Railway, Kansas City Southern Railway, Hub Group, Schneider,
Standard Register, City of Trotwood, Little Caesars Enterprises, NewPage Corp, Vectren Energy, Pacer,
MITRE Corporation, ChemStation, Runzheimer.

o Selected Projects undertaken:

Product delivery scheduling and routing optimization

Salesperson scheduling and routing

Real-time load acceptance and routing decision support tool design and development project
Short-term forecasting project for intermodal loadings with major railroad and intermodal trucking
companies

Research on Public/Private partnerships in rail infrastructure investment

Transportation pricing optimization

Transportation rolling stock fleet sizing and allocation optimization

Production, transportation and job allocation optimization

Railyard benchmarking study

Assessment of Romanian Railroad/Port of Costantza operating interface

Statistical analysis of effectiveness of educational programs, Oakwood, Ohio school district
Decision support system technology roadmap development

Charles River Associates, Senior Consultant, 2003-Present.

« Provide expert advice on transportation-related projects on an as-needed basis for Charles River
Associates clients

o Expert witness in a multi-million dollar case involving breach of contract and damages
calculation in a dispute between a rail carrier and a perishable commodities logistics company

Internship Research Experience:

Advanced Sciences, Inc., Statistical Programming Consultant, 1991-1992.
o Developed SAS software for the determination of statistical distributions.
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Center for Econometric Modeling Research, Indiana University, Research Assistant, 1987-1988.

« Produced and presented quarterly forecast for paid subscribers in private sector.
o Pursued applied econometric research topics.
« Automated re-estimation process for forecasting model.

Personal: Born: July 7, 1965
Citizenship: United States
Marital Status: Married, four children: Zachary, Nicholas, Joseph, Maria.

Interests: Piano, soccer, skiing, occasional skydiver/paraglider and scuba diver.
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